
I/ We request you to open an Investment services account to transact in Mutual Funds and line the same to the existing / new Bank account

mentioned below: (The holding pattern of Investment Service Account should be similar to the Bank Holding pattern and cannot be changed later)

Name of the Sole/ First bank account holder 

Pan No*:  Cust ID* : 

Name of the Second bank account holder 

Pan No*:  Cust ID* : 

Name of the Third bank account holder  

Pan No*:  Cust ID* : 

Name of Guardian (in case the first Applicant is a Minor)  

Pan No*:  Cust ID* : 

Name of Karta (in case the first Applicant is a HUF)  

Pan No*:  Cust ID* : 

Email Id*: 

(The product offering covers, product information, research reports / statements (if any) which would be sent regularly to this ID)

Contact Number*:  (R)  (O)  (Mobile) 

HDFC Bank Account Number (in case of existing customers) :

AOF Application Number (in case of new accounts) :

Nomination

I/ We  do hereby nominate the person on the day of

 in respect of units held by me/ us.

Name and Address of Nominee 

Date of Birth (in case nominee is a minor)           

Relationship with Applicant: 

Declaration
I/ We have read and understood the Terms and Conditions (a copy of which is in my/ our possession) applicable to Investment Services Account. I/ We agree to abide
by the same. I/ We declare that the particulars given above are true to the best of my/ our knowledge as on the date of making such applications. I/ we undertake to
inform, in writing, of any change in the particulars furnished above. I/ We further agree that any false/ misleading information given by me/ us or suppression of any
material fact will render my/ our account liable for termination. I/We declare that all the details in my/our relationship record are true and correct and any instruction
given to you to transact business on my/our behalf shall be in due conformity with the applicable laws as may for the time being be in force. Any tax implications arising
out of any transactions entered in to pursuant to these terms and conditions would be as per the Provisions of the Income Tax Act, 1961, or any modification or re-
enactment thereof. I/we agree and declare that any and all tax liability will be my/our sole responsibility. I/we shall execute and deliver to the Bank, from time to time
such other documents as may be specified by the Bank for compliance or updating of records if any. I/we have read and understand the terms and conditions
applicable to the bank's Investment Services Account and agreed to be bound by the said terms and conditions and including those excluding/limiting your Liability. I/
We agree that the Bank A/c linked to the Investment Services Account will not be closed till the time all my investment holdings are either redeemed or transferred to
physical form method. I/We undertake to make the applicants to the investments aware of the provisions of the terms and conditions and the same will be binding on
the applicants by use of the facility provided herein. I/We will be jointly and severally bound by the terms and conditions of the Bank's Investment Services Account.

Mandate for Investment Services Account
I/ We authorize HDFC Bank Ltd to link the above mentioned HDFC Bank Account/ New account maintained/ being opened by me/ us to the Investment services
account and to transfer funds in any form and manner including but not limited to by way of debit/ credit of my/ our account, and issue pay-orders/ demand drafts/
bankers cheque, from my/ our account for the purchase, redemption, switch, receipt of dividends or any such acts for Mutual Fund units in pursuance of the instructions
given by me/ us from time to time. I/ We hereby state that all the acts, deeds and things done by the Bank based on such instructions shall be binding on me/ us. This
mandate by me/ us is to be adhered to by the Bank in respect of all actions permitted by the RBI and/ or relevant regulations as applicable from time to time.

I/We, the second and third holders, irrevocably constitute the first holder as my/ our agent.

I/We, the second and third holders agree that the instructions given by the first holder to purchase mutual funds would be funded through the Bank account
mentioned herein.

I/ We, the second and third holders agree that the instructions may be given by the first holder in name of the first holder only or first holder jointly with any other
persons to the exclusion of second & third holders.

The second and the third holders will not raise any objections to the bank acting on such instructions

Signature of the Signature of the Signature of the

Sole/ First Bank account holder Second Bank account holder  Third Bank account holder

*Mandatory

PAN Card of all holders is required for opening the Investment services account. Please attach PAN Card Copies for all holders. In absence of the same

the Investment Services Account would not be opened.

HDFC Bank Investment Services Account



CHECKLIST TICK HERE

1 The holding pattern of Investment Service Account should be similar to the Bank Holding pattern

2 Ensure that------ NAME/ PAN NO / CUST ID of all the applicants are mentioned.

3 In case first applicant is MINOR----- NAME/ PAN NO / CUST ID of Gaurdian is mentioned

4 In case applicant is HUF----- NAME/ PAN NO / CUST ID of Karta is mentioned

5 HDFC Bank A/c. No is mentioned-----In case of existing Bank Customers

6 Signature of all Bank Account Holders present on the form

7 Signatures verified----- Tick in Box --YES/NO

8 Customers details verified-----Tick in Box---YES/NO

9 RM NAME/ RM SIGNATURE/ RM EMP CODE is present on the form

10 Primary RM CODE/ Shadow RM CODE ( in case of shadow credit) is mentioned

11 Branch Name/ Branch Code of the RM is mentioned

12 The PAN CARD copies are countersigned by the RM mentioning "Original Seen & Verified"

13 Only a Bank Employee needs to verify the PAN Card Copies

14 Any alteration on the form is countersigned by all the applicants

15 Email Id & Contact Numbers of the Customer is mentioned

16 Application for Netbanking / Phonebanking to be signed by the First holder (if not registered)

17 Terms & Conditions - To be given to the Customer

For Office use

Signature Verified   Yes    No        Bank Account E/S Account OR Single  Yes   No       Customer Details Verified   Yes   No

Netbanking / Phonebanking Activated    Yes    No  (Application for Netbanking/ Phonebanking to be signed by the First holder)

RM Name:  RM Signature:  RM Employee Code:

Primary RM Name: Primary RM CAMS Code:

Shadow RM Name: Shadow RM CAMS Code:

Branch Name: Branch Code:

LC Code (For use by Coex only): Date of form filing:

I hereby confirm that al the documents have been seen and verified with Originals.

RM Name: RM Signature: RM Employee Code: 

BM Name: BM Signature: BM Employee Code: 

(To be verified either by RM/ BM or PBG Advisor)



1. Authorisation

I/We hereby appoint HDFC Bank Ltd. ("the Bank") as my/our agent to purchase and redeem units of mutual funds (as specified in the clause 12 below)

on my/our behalf, as may be instructed by me/us from time to time, on the terms and conditions mentioned herein. I/We agree that the Bank may at its

sole discretion vary the terms and conditions or withdraw any of the facilities provided herein from time to time.

I/We irrevocably authorise the Bank to execute my /our instructions with regards to purchase or redemption of the units.

Transaction rights will be pursuant to the customer executing and granting a mandate in favour of the bank, in the manner and form as prescribed by the

bank from time to time. A mandate will be applicable to all Investment Accounts whether presently existing or to be opened in future.

2. Purchase/Sale

Transaction instructions only from Registered Customers of Investment Services Account would be processed. Registered customers can only Pur-

chase, Redeem and Switch Mutual Fund units through this service.

There may be an Entry and/or Exit Load in Mutual Fund schemes, which are mentioned in the offer document. Please check the same before investing.

Investments from residents in the United States of America and Canada are not permitted in certain mutual funds. HDFC Bank shall not be liable for

rejections of such applications by Mutual Funds, where investor is an US and Canada resident.

Purchase instructions shall be processed only after funds sufficient to cover the purchase price and other costs and charges have been received by the

Bank.

If for any reasons the Bank is unable to purchase or redeem the full quantity of units such as instructed by me/us, the Bank shall be entitled at its

discretion and I/We hereby irrevocably authorised the bank to purchase or sell (as the case may be) a lesser quantity of units/securities. The Bank shall

not be responsible for the non execution of my/our instruction for the entire quantity or the remaining quantity.

If after execution of any transaction it is for any reason found that the Bank has not been put in sufficient funds, I/We shall pay the deficient amount to the

Bank forthwith on demand failing which the bank may (but shall not be bound to) square up the transaction at any time at my/our sole risk and cost. Any

loss on such squaring up will be borne by me/us solely and I/We will pay to the Bank the additional amount that may be payable by me/us, the Bank's

demand being conclusive.

I/We agree and acknowledge that the facility provided herein is presently available in respect of select Mutual Funds only with whom the Bank has

entered into a separate arrangement.

I/We agree and acknowledge that any instruction given or purported to be given by me/us before the cut off time as may be intimated by the Bank to me/

us from time to time, would be processed on the same day. Any instructions received after the prescribed cut off time will be processed on the next

working day.

I/We acknowledge that the units of the schemes shall be allotted, redeemed or switched, as the case may be, at the Net Asset Value (NAV) prevalent on

the date of the application by the Mutual fund, if the application for purchase, redemption or switch is received by the Mutual Fund before the cut-off time

as specified by the bank and consistent with the terms of the Scheme. However the Bank shall not be liable for any loss that may arise to me/us as a

result of the incorrect NAV applied on units allotted to me/us by the Mutual Fund.

I/We acknowledge that any transaction request falling due on a holiday would be processed on the next business day and respective NAV would be

applicable as per the Mutual Fund's offer document.

I/We acknowledge that transactions once placed cannot be cancelled

3. Communication of Instructions

All instructions (including instructions for modification of this clause) shall be given only by the first holder above, on behalf of both/all of us and for these

purpose I/We the second and the third holders above irrevocably constitute the first holder above as my/our agent. All instructions given by the first

holder above shall be binding on both/all as if given by each of us personally. I/We agree that the instructions may be for purchase of units in the sole

name of the first holder or in the name of the first holder jointly with other persons to the exclusion of the second or  the third holder. I/We hereby

authorise the Bank to act on such instructions given from time to time.

The instructions for purchase or redemption of the units may be given through the Bank's PhoneBanking, Netbanking, kiosk, Facsimile, Email, Written

instruction, electronically or in any other manner as may be acceptable to the Bank.

I/We agree and acknowledge that units purchased by giving instructions through any of the above modes will be instructed for redemption through any

of the above modes only.

I/We acknowledge that after the first purchase transaction in any Mutual fund, I/We may not be permitted to transact for a period of 4 to 7 business days

till the Folio number is allotted, depending upon the processing time of the Mutual Fund's Registrar. The Bank does not accept any liability for delay in

processing time at the Mutual Fund's or Registrar's end.

The Bank may refuse to act on any instruction unless they are given in a manner and form acceptable to the Bank or given orally over the telephone and

in accordance with the bank's Phone facility subject to Bank's right to verify such instructions. However the bank shall have no responsibility to determine

the authenticity of any instruction given or purported to be given by me/us. I/We shall not hold the Bank liable on account of bank acting in good faith on

any of my/our instructions.

The Bank may at its discretion not carry out my/our instructions where the bank has reasons to believe (which decision of the Bank I/We shall not

question or dispute) that the instructions are not genuine or are otherwise improper or unclear or raise a doubt. The Bank shall not be liable if any

instructions are not carried out for any reasons whatsoever.

I/We clearly agree that the bank needs to receive clear instructions from me/us to induce the bank to effect fund transfer activities on behalf of me/us. I/

we agree to indemnify the Bank against any improper/fraudulent fund transfer instruction purported to be received from me/us. The Bank shall not be

obliged to accept from me/us any oral or facsimile instructions. In order to, however, induce the bank to act upon communications and instructions

transmitted by manual procedures (Facsimile, Mail, messenger, Telephone call centre) I/We hereby irrevocably agree that, absent the Bank(s) gross

negligence, bad faith or willful misconduct, as long as the Bank acts in Compliance with such authorisation / instruction, the Bank shall be indemnified

for and held free and harmless from and against any and all responsibility for, any and all costs, claims, losses or liabilities of any nature (Direct or

Indirect) resulting from any act of omission (or any delay) in response to instructions to the Bank to transfer or purchase, sell or otherwise dispose off

commodities or securities, together with any and all attendant costs and expenses including the Bank(s) reasonable legal fees and expenses, collec-

tively referred to as losses. I/we also acknowledge that the security and the control procedures provided by the Bank are designed to verify the source

the communication and not to detect errors in transmission or content including discrepancies between names and account numbers and that the Bank,

or any intermediary, may execute an instruction by reference account number only, even if the name on the account is also provided. Nothing contain

herein shall require the Bank to violate any applicable laws, rules or the procedures/Instructions. The Bank shall have no further duty to verify the content

of any instruction and communications, whether or not authorised, sent in its name and accepted by the Bank. The Bank will process the transaction

instruction as it is received and will not validate the same for holdings, correctness of transaction and any other information

4. Statement of account

I/We agree and acknowledge that the Asset Management Company (Mutual Fund) shall regularly send to me/us (only to first holder) communications

like Account Statements, fund updates etc.

5. Charges and fees

All sales and purchases and all other acts done by the Bank for me/us pursuant to these terms and conditions shall be at my/our risk and cost and in

consideration thereof, I/We agree to pay charges/fees as per the Bank's schedule of charges/fees. The schedule of charges is subject to change without

prior notice and consent to such changes, which may be made in Future. I/We agree and understand that the Bank'charges/ fees are in addition to those

levied by the mutual fund Company.

The charges/fees shall be paid by me/us to the Bank on my/our giving instructions to the Bank. All fees, charges and reimbursement of expenditure shall

be paid or made in full by me/us without any counter claim, set off or withholding. All our liabilities and obligations hereunder to the Bank shall be joint

or several.

6. Rights of Lien and set off

The Bank will have charge and right of Lien and set off on all my/our securities /units in its possession or custody and all monies standing to my /our

credit with or in any account in any branch of the bank (whether in my sole name or jointly with any other or others) for all sums due or payable by me/

us to the Bank hereunder. In the event of default on my/our part in discharging my /our obligations to the Bank hereunder, the Bank shall be entitled to

enforce the charge by sale of such units/securities and to appropriate the net proceeds or any credit balance aforesaid in Liquidations of my/our

liabilities to the Bank.

7. Third Party Risk

The Bank shall not be liable for any loss or damage caused by reason of failure or delay of mutual fund to deliver any units purchased even though

payment have been made for the same or failure or delay in making payment in respect of any sold though they may have been Delivered and we shall

save the Bank harmless and free from any claim in respect thereof. The Bank shall also not be liable for any delay, failure or refusal of the mutual fund/

any company/corporation or other body in registering or transferring units to my/our names of for any interest, dividend or other loss caused to me/us

arising therefrom.

HDFC BANK INVESTMENT SERVICES ACCOUNT TERMS AND CONDITIONS:

 Customer Copy

Date:    /    /     Customer Name ______________________________________________________

Bank Account Number ____________________________________

   ___________________________________

Signature of Bank Official
 Instructions overleaf

(To be given to the Customer)



8. Liability of the Bank

The Bank shall not in the absence of gross negligence on the Bank's part, be liable to me/us for any act, omission or delay by the mutual fund or for any

claims which I/We may suffer or incur as a result of or in course or discharge by the Bank of its nominees, agents, officers or subcustodian of the Bank's

duties.

Without prejudice to what is stated above, the Bank shall not be held liable for of by reason of any loss or damage or failure to comply or delay in

complying with its obligations under these terms and conditions which is caused directly or indirectly by any event or circumstances beyond the Bank's

reasonable control. These include system failures, network errors, delay or loss of data due to the above and in circumstances of acts of God, floods,

epidemics, quarantine, riot or civil commotion and war.

I/We further agree to indemnify HDFC Bank for any loss that may arise as a result of system failure, accident or any of the reasons mentioned above.

The Bank shall not be liable for and I/We shall indemnify the Bank for any Losses, damages, expenses, costs, liabilities and claims of whatsoever nature

caused by fraudulent or unauthorised use of my/our signatures and /or unauthorised use of my /our Telephone Personal Identification Number.

The Bank will not be liable for any error or inaccuracies for any of the publicly available information that may be provided to me/us by the Bank.

The Bank shall be under no duty to verify compliance with any restrictions on my/our investment powers.

The Bank will not be liable for any loss, damage, cost, charges or expenses directly or indirectly caused by reasons of any defects or imperfections or

mechanical or other failure with relation to computer, cable, telex, telephone or postal system.

9. Power of the Bank

I/We hereby authorise the Bank to exercise the following powers on my/our behalf at such time in such manner as it may in its discretion think fit for the

purpose of performing its powers, duties and responsibilities set out hereunder.

i. To do or omit to do all such and things as the Bank may in its descretion consider to be necessary or desirable in order to perform its duties

hereunder or to comply with any laws, orders, rules, regulations or directions of any Government or regulatory or other authorities.

ii. Appoint on my/our behalf any agents /nominees/sub-custodian or any other person for doing any acts or deeds hereunder including the keeping

of Debentures in safe custody.

iii. Generally to employ agents/attorneys, brokers dealers and managers on my/our behalf.

10. Role of the Bank

I/We expressly agree and acknowledge that any information contained in the Bank's Brochures or other materials or otherwise communicated by the

Bank shall not be constructed by me/us as investment and that all decisions to purchase or sell units/securities made by me/us shall be on the basis of

my/our own personal judgment arrived at after due consideration. I/We understand and agree that the Bank does not in any manner:

i. Provide any Buy /sell or other recommendations; or

ii. Guarantee payments on any units; or

iii. Guarantee of liquidity of any units; or

iv. Make any offer to buy back any units; or

v. Guarantee the redemption or repayment of any units on maturity; or

vi Guarantee the payments of interest or dividend; or

vii. Promise, indicate or guarantee any returns; or

viii. Guarantee any good delivery.

If notwithstanding anything stated herein the Bank or any employee of the Bank gives any advice or representation to me/us, the bank shall have no

liability for any such advice or representation made, as it will be my/our responsibility to make an independent assessment.

I /we understand that any sum invested through the Bank Investment Services Account is not a deposit with the Bank and is not bank insured. The same

is not endorsed or guaranteed and does not constitute obligations of the Bank or any of the subsidiaries associated or affiliated companies whose role

in only as described in these terms and conditions. The securities purchased are subject to investment risks, including the possible loss of principal

amount invested. The value of my units/securities will fluctuate. If I/We redeem my units/shares, I/We may receive more or less than I/we paid depending

upon market value of the securities in the fund or trust at the time of redemption. Past results are not a guarantee to future performance. Yield or

performance fluctuates and reflects past results. Yield or funds past performance should not be considered as an indication or guarantee of future yields

or results.

11. Correspondence

Any notice or other correspondence addressed by the Bank to me/us may be addressed to the first holder above at the address given by me/us above

or to such address as the bank may be aware. If according to me/us there is any discrepancy in the particulars or details of any transaction or account

of statement then I/we shall be obliged to intimate the same to the Bank in writing in 10 days of the first holder receiving notice thereof, failing which such

transaction, statement or account (as the case may be) shall be deemed to be correct and accepted by me/us and I/We shall not be entitled to question

the correctness or accuracy thereof.

12. Authority to the Bank

I/we authorise the Bank to do, perform or execute upon my/our express instructions and at my/our risk and cost, all or any of the following acts, deeds,

matters and things:

1. To subscribe to the units of the mutual fund & securities on my /our behalf and to pay to the units/securities so purchased, on my/our instructions.

2. To receive the account statement pertaining to the above units/securities and to acknowledge receipt of the same.

3. To redeem /sell the units/securities held by me/us (whether solely or jointly with others) and to receive the payment of the redemption/sale price

and acknowledge receipt of the same, based on my/our instructions.

4. To sign all such writings and do all such acts as may be required for redeeming any units/securities.

5. To collect, receive and give good effectual receipts and discharges for any sum including dividend, interest or income arising from the units/

securities and to sign and endorse dividend and interest warrants.

6. To collect and deposit monies in an account opened in my/our name with the Bank and to make such debits in the said account as may be

necessary.

7. To give instructions and orders to brokers and agents including instructions and orders of sale, purchase ,transfer, splitting and consolidation of

securities and to pay remuneration, brokerage, commissions and other sums to such brokers and agents.

8. To correspond with and give notice to the mutual fund and corresponding asset management company on my/our behalf.

9. To instruct the mutual fund and/or the corresponding asset management company to make note of instructions with regards to nomination /

changes in investment plan/any other changes.

13. Holding Pattern and Customer details

The holding pattern of the customer would be based on the bank account holding pattern. Also there would be no change allowed in the holding pattern

once the ISA account is activated even if there is a change in the holding pattern in the bank account.

The other requisite data (which is not part of the form) required to be reported to AMC / RTA will be extracted from the Bank account details maintained

for the First holder.

14. Termination

The Bank or myself/ourselves may terminate the aforesaid services by giving 30 days prior notice in writing to the other party provided that I/we shall not

be relieved of my/our obligations hereunder notwithstanding such termination incurred prior to the date on which such termination shall become

effective.

15. Governing Law and Jurisdiction Clause

All disputes and differences arising out of, under or in connection with these terms and conditions or anything done hereunder shall be within the

exclusive jurisdiction only to the courts of Mumbai. Further these terms and conditions are subject to and shall be construed in accordance with the laws

prevalent in India.

Instructions :

1. Welcome Kit will be delivered to the mailing address only.

2. If you do not receive your welcome kit within 2 weeks of the date of acknowledgement, kindly email at support@hdfcbank.com or contact your nearest

branch.

3. Your Investment Services Account number will be sent to you in the welcome letter.

4. Your Phone Banking and Net Banking PIN for carrying out transactions through the phone banking and net banking channels will also be despatched

separately to your mailing address by post. We request you to keep it in safe custody for future usage


